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ABOUT ME

    

   Loves fine tuning details and identifying inconsistent        
patterns throughout the UX Process. 

      Enjoys creating user friendly products to solve problems 
for people of all shape, kind or form.




P.S : Loves reading books, creating digital art and plays 
badminton.

Hello! This is Souparna Roy and he is a UX Designer.



Things he is good at :

Food Delivery App 
Design

We are creating a Food Delivery App to help users


order food at any point of the day i.e. during odd hours



and make the process equitable for the delivery partner


and the restaurant.
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Impact :

The app makes users feel like TruFood app really thinks about how to 
make a food delivery equitable for all kinds of users.

What I learned :

While working on this app, I learned that the preliminary ideas for any 
app are only the beginning of the design process.

Usability studies and feedback influenced each iteration of the app’s 
designs.

Thank You 

I conducted interviews and created affinity maps to understand the users I’m


designing for and their needs.


 Some of the problems the users faced were -

Adults who work during late hours find it difficult to order food.


Other user problems included rewards, interests, or challenges that make it


difficult to order or deliver food. 

EMPATHIZE 02

USER PAIN POINTS03
Users need more choices when it 
comes to making payment through the 
app and a default payment section to 
pay faster.

Users need more meaningful 
information so that they can pick a 
restaurant.

Users need more user friendly and 
streamlined information for the delivery of 
the item in the app.
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